
 

  

       
   

    
 
 

        
  

          
            

          
 

 
    

   
 

          
 

 

  
   

  
    

 
 

        
    

 
 

           
 

 
              

 
 

   
               

      
     

    
          

General rules for the Betalingsservice App and digital creation 
of payment mandates 
Applicable from May 15th, 2026 

1. What is the Betalingsservice App and digital creation of 
payment agreements 
The Betalingsservice App is an application that you can install on your mobile phone or a similar 
device. The app provides you with a simple and transparent overview of your payments and 
mandates within Betalingsservice and the option to receive and approve requests to create new 
mandates. 

You also have the option to receive and approve requests for the creation of mandates through an 
approval process in your web browser. 

Use of the Betalingsservice App or the web browser-based approval process is not subject to a 
separate fee. 

2. Definitions 
2.1 Betalingsservice mandate (mandate) 
A mandate is an agreement between you and the creditor that allows the creditor to initiate 
payments from your account through Betalingsservice. 

2.2 Betalingsservice pre-notifications 
The Betalingsservice pre-notification is an overview, which contains pre-notification of the coming 
month’s payments in Betalingsservice. 

2.3 Debtor 
Debtor is the person who is paying according to the Betalingsservice mandate. 

2.4 Creditor 
The creditor is the company, association or similar that debtor is paying to, according to the 
mandate. 

2.5 Mastercard Payment Services 
Mastercard Payment Services Denmark A/S, CVR no. 40 69 58 69, is the company that provides the 
Betalingsservice App and the digital creation of mandates. Mastercard Payment Services is 
authorised as a payment institution with FT no. 22034 and is subject to supervision by the Danish 
FSA. You can contact Mastercard Payment Services regarding the Betalingsservice App and the 
digital creation of mandates in two ways. You can either contact Mastercard Payment Services’ 



 

  
 

 
    

  
 

 

       
            

 
 

    
     

  
                

     
   

 
                 

      
   

 
               

 
  

      
             

     
 

 
           

 
                  
     

       
   

 
       

 
        

    
 

customer service by telephone or use the contact form on the website. For more information, please 
visit the website at www.betalingsservice.dk. 

2.6 Betalingsservice debtor agreement (debtor agreement) 
A debtor agreement is an agreement between you and your bank that enables you to use 
Betalingsservice. 

3. Agreement on the use of Betalingsservice 
To use the Betalingsservice App or digital creation of mandates, it is a prerequisite that you have an 
agreement with your bank to use Betalingsservice. 

For more information about the terms for using Betalingsservice, please refer to the "General Rules 
for Debtors in Betalingsservice" below and at www.betalingsservice.dk. 

4. Functions 
Once you have a debtor agreement with your bank, you will be able to view your mandates and 
completed payments executed with Betalingsservice in the Betalingsservice App. In addition, you will 
be able to set up new payment agreements in the app or via a web browser. 

When requesting to create a mandate, you must link the debtor agreement to one of the accounts 
that you already use in Betalingsservice. The creation of new mandates is carried out using strong 
customer authentication, such as MitID or biometrics. 

If you do not already use Betalingsservice, you will be able to specify the account to which you wish to 
link the mandate. Please note that your request to create a mandate may be rejected by the bank if 
you do not already use Betalingsservice or do not have a debtor agreement. A mandate only becomes 
effective once it appears in your monthly pre-notification. 

5. Rights to the Betalingsservice App 
By downloading the Betalingsservice App, you accept the terms and conditions set forth by Google 
Play / Apple App Store. The Betalingsservice App may contain third-party software that is subject to 
separate licence terms. 

Mastercard Payment Services reserves all rights in relation to the Betalingsservice App. 

Nothing in these general rules implies any transfer of intellectual property rights to you as a user or to 
any third party. As a user, you are solely granted the right to use the Betalingsservice App in 
accordance with the functionality made available in the Betalingsservice App. The right of use is 
time-limited, personal, non-transferable, and non-licensable. 

Any other use (including, but not limited to, reverse engineering, decompilation, copying beyond what 
is permitted by law, and manipulation or circumvention of technical measures) shall constitute a 
breach of these General Rules. The right of use shall lapse if you breach these General Rules, no longer 
have a connection agreement, or cease using the Betalingsservice App. 

www.betalingsservice.dk
www.betalingsservice.dk


 

           
              

       
 

   
   

    
                 

 
        

          
           

    
 

   
        

           
               

  
 

      
              

   
 

    
   

    

      

   
                

  
   

   
                  

         
       
   

 
             

   
     

Mastercard Payment Services and the user each warrant that they hold the necessary rights 
(whether copyright or licence rights) to the IT systems that they use or make available in connection 
with the operation of the Betalingsservice App. 

Liability for infringement of intellectual property rights relating to the Betalingsservice App is not, as 
between the parties, subject to any limitation of liability. 

6. Processing of personal data 
When you register as a user of the Betalingsservice App or digital creation of mandates, you enter 
into an agreement to use these services. 
As part of this agreement, you are required to accept the “General Rules for users of the 
Betalingsservice App and digital creation of mandates” and the “General Rules for Debtors in 
Betalingsservice”. At the same time, you provide your contractual consent to Mastercard Payment 
Services’ processing of your personal data. 

Additionally, you grant a separate consent for Mastercard Payment Services to process your CPR 
number. Mastercard Payment Services requires this consent under Section 11, subsection 1 of the 
Danish Data Protection Act for the purpose of presenting information about your payments and 
mandates in Betalingsservice, as well as to enable you to receive requests from creditors for the 
creation of mandates. 

You can find more information about how Mastercard Payment Services processes your personal 
data in the privacy notice for Betalingsservice. The privacy notice is available in the App and on the 
website at www.betalingsservice.dk/privat/gdpr. 

You may withdraw your consent at any time. However, withdrawing your consent will mean that you 
can no longer use these services. Withdrawal of consent is considered a termination of the 
agreement to use the Betalingsservice App and the digital creation of mandates. 

7. Amendments to the agreement, rules, and annexes 

7.1 Notification of amendments 
Changes to these rules that are unfavourable to you are subject to two months' notice. Other 
changes may be implemented without prior notice. Changes will be communicated electronically 
through a notification in the App, in the web-browser and at www.betalingsservice.dk. 

7.2 Approval of amendments 
When these rules are amended, you will be asked to approve the updated terms and conditions in the 
Betalingsservice App or through the approval flow in your web browser before you can continue using 
the service. If you do not approve the new rules, you will be deemed to have terminated the 
agreement, effective no later than the date on which the amendments enter into force. 

If you reject the updated rules, you will no longer be able to use the services. 

8. Applicable law and disputes 
These rules are governed by Danish law. 

www.betalingsservice.dk
www.betalingsservice.dk/privat/gdpr
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You may contact Mastercard Payment Services if you have any questions or wish to file a complaint 
regarding the Betalingsservice App or the digital approval flow. 

Disputes may be brought before the ordinary courts. 
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General Rules for Debtors in Betalingsservice 

The rules can be found in English here: 
https://www.betalingsservice.dk/media/zfsb0aje/bs_regler_db_generalrules_en.pdf 

https://www.betalingsservice.dk/media/zfsb0aje/bs_regler_db_generalrules_en.pdf
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